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Family Owned and Operated

Our Vision:
“Providing the highest value funeral and cremation services to the families we serve.”

Our Mission:
“Treating every family as if they were our own.”

Patrick J. O’Connor Joseph A. O’Connor Joseph A. O’Connor, Jr. Charles A. Ricciardi
(1860 ~ 1943) (1894 ~ 1962) Joseph G. Fitzgerald Jeff Turner

Neil P. O’Connor, Manager FDR 676

Customized and Personalized Service Plans and Memorial Products are available:

Complete Traditional Funerals ~ Cremation Service (On-Site Crematory) ~ Witness Cremation and Processing
Domestic and World Wide Shipping ~ Burial and Cremation Caskets ~ Burial Vaults ~ Cremation Urns
Flowers ~ Grave Markers ~ Custom Memorial Printing ~ Pre-Need Counseling and Funeral Insurance Plans
Interactive On-Line Obituary Notices ~ After Care Follow Up

Schedule of Fees / General Price List

These prices are effective October 1, 2008 and are subject to change without notice. The goods and services shown within
are those we provide to our customers. You may choose only the items you desire. However, any funeral arrangements
you select will include a charge for our basic services and overhead. If legal or other requirements mean you must buy
any items you did not specifically ask for, we will explain the reason in writing on the statement we provide describing
the funeral goods and services you selected. Our policy requires accounts to be cared for at the time of the arrangement
conference. We accept personal checks, Visa, Master Card and Discover.

Prior to drafting any contract for goods and services, the responsible party or the decedent’s survivor who is handling the
funeral arrangements is entitled to receive a copy of any pre need agreement in the possession of the funeral
establishment that has been signed and paid for, in full or in part, by or on behalf of the decedent.

For more information on funeral, cremation or cemetery matters, contact:
Department of Consumer Affairs Cemetery & Funeral Bureau
1625 North Market Blvd., Suite S-208
Sacramento, CA 95834

(800) 952-5210 ~ (916) 574-7870



SERVICES, FACILITIES AND EQUIPMENT

Our service charges can be significantly reduced when a burial or
cremation service plan is selected. Please consult your director for details.

1. ADMINISTRATIVE AND PROFESSIONAL SERVICES OF FUNERAL DIRECTOR AND STAFF ............... $2,300.
This is a basic fee that we charge every family for our professional service in assisting them with their preferences. It
includes a proportionate share of the taxes, licenses, utilities and business expenses required to serve the public. Our
charge includes but is not limited to consultation with the family, administrative and clerical services, preparation of
the death certificate for certification of the attending physician or coroner, consultation with cemetery or common
carrier, our availability 24 hours a day to transfer the decedent to mortuary and placement of obituary notices in
newspaper and on-line at www.oconnormortuary.com as requested. This fee for our basic services and overhead will
be added to the total cost of the funeral arrangements you select. (This fee for our basic services and overhead is
already included in our charges for direct cremation, direct burial, forwarding remains and receiving remains).

2. TRANSFER OF DECEDENT TO O'CONNOR LAGUNA HILLS MORTUARY * (25 mile radius) ..................... $375.
*Travel outside service area, excess mileage will be stated on a mileage rate chart.

3. PROFESSIONAL EMBALMING........cccooiiiiiiii s s $400.
Except in certain special cases, embalming is not required by law. Embalming may be necessary, however, if you
select funeral arrangements such as a funeral with viewing or if you wish the decedent dressed for burial. If you do
not want embalming, you usually have the right to choose an arrangement that does not require you to pay for it,
such as a direct cremation. Embalming will be performed at O’Connor Laguna Hills Mortuary.

4. OTHER CARE OF THE DECEDENT (All care of the decedent is performed at O’Connor Laguna Hills Mortuary)

Dressing, Cosmetology and Casketing ..o s $200.
Post Autopsy Or other RESTOTative Care ..........ccuiuiiiuiiiiiiciiiiic it $250.
Basic Sanitation (Required if N0 embalmMing)..........cccocviririiiiiniinini e $225.
Refrigeration (Required if N0 eMbalMINg) ........cccccviuiiiiiiiiiniiii e $375.
CUSLOAIAl CATE ..o e After 5 days, $50. per day
Use of Prep Room for Medical or Ceremonial Purposes (2 hour maximum).........c.cccoueiucuniniiniicininiineiciseenseseicissesennns $350.
5. FACILITIES FOR VIEWING ........ccocooiiiiiiiiiiiiciiisss s ss s sa bbb bbb ssais $350.

Use of the O’Connor Laguna Hills Mortuary or outside facility, necessary equipment and staff for visitation (Includes
2 hours in morning or afternoon or evening)

6. FACILITIES FOR FUNERAL CEREMONY .....ooiiiiiiiinirieiettnieettsesesetse et sse et se et s s et sassesessssssesesesssseseneas $595.
This service includes our charge for the use of the O’Connor Laguna Hills Mortuary Chapel or outside facility,
necessary equipment and staff for the conduction of services.

7. FACILITIES FOR MEMORIAL SERVICE .........cccocoiiiiiiiiiiii s ssssssssssssssssssans $595.
This charge includes all items listed under "Facilities for Funeral Ceremony".

8. CONDUCTION OF SERVICES AT CHURCH - GRAVESIDE (Same Day Included) ..........ccccceovvirvivinininnens $595.
Includes the mortuary staff and necessary equipment for conduction of services.

9. GRAVESIDE SERVICE (ONLY).....coiiiiiiiiiiiiii s ssssns $495.
Includes the mortuary staff and necessary equipment for conduction of services. Sound system available upon
request and subject to availability.

10. WEEKEND AND HOLIDAY SERVICE FEE

Additional charge for Saturday, Sunday or Holiday Service...............ccoooiiiiiiiiiiiiiiiiiiiii e $350.

11. AUTOMOTIVE EQUIPMENT WITHIN THE LOCAL AREA*(Each Service)

5 LT U< SOOI $375.

Limousine (7 passenger vehicle; includes 4 hours - additional hours - $95. per hour)...........cccccoceininincinininincinincnes $375.
(8 to 10 passenger vehicle; includes 4 hours - additional hours - $120. per hour) ... $475.

Utility Vehicle:* required for local trips to Doctor's offices, Health Department, transfer of flowers and clergy

L5 a=TaTS] oo - L (0] 0 U $200.

*Local Area - 25 mile radius; for additional charges for distances over 25 mile radius, see out of area mileage chart.

The services, facilities and equipment listed above do not include cash advance items, transportation out of our
service area and staff overtime, if applicable.



MEMORIAL PRODUCTS AND EVENT ENHANCEMENTS

Our memorial product charges can be significantly reduced when our memorial products
savings plan is utilized. Please consult your director for details.

CASKETS: We offer many styles and prices of caskets from which to select. Since many caskets that seem similar in
appearance may differ greatly in quality and construction, we offer the following to assist you in making an informed
decision. The two basic types of caskets are:

Protective: These caskets are designed by the manufacturer to resist the entrance of air, water and other outside
elements. They may be constructed of varying gauges of steel, copper or bronze.

Non-Protective: These caskets are not designed by the manufacturers to resist the entrance of air, water and other
outside elements. They may be constructed of hardwood or wood products covered with fabric. A complete price
list will be provided at the mortuary.

The price range for traditional adult burial and cremation Caskets IS ........cvveeeeeereurerreereererereereineeseeseeeserrenenn. $825. to $10,795.
The price range for alternative CONEAINEIS IS ......c.criuiureurereieiriireireiseeeiseieisetseseesesseseisessesesse et st bseseese st ssessesessesas s $75. to $500.
The price range fOr 1eNTAl CASKELS 1S....ueuiuriureuriieiiiriireireiceieieireisei ettt ettt ettt saen $970. to $1,285.
The price range for children’s CASKEES IS .....c.vueweueiriureireereeeieineireiseeeteieireisei sttt sese et b st tse et esesaen $345. to $4,365.

OUTER BURIAL CONTAINERS (Vault): A complete price list will be provided at the mortuary

The Price range fOT VAULLS IS ...c.eveueureueieiiiriireiriieieineiseisetetie ettt sessesetse st bbb s bttt bbbttt saen $415. to $2,795.
The Price range fOr UIM VAULES IS ..c.ceeveeuerriureerieeeieieineiseiseeeesetetseisebseseese ettt seb sttt sese sttt sse ettt sesesiesaes $95. to $575.

URNS: For those who select cremation, we offer a variety of styles and prices of urns from which to choose.
A complete price list will be provided at the mortuary.

The Price TANEE fOT UITIS 1S c.uvueuuiiiuieieeireieireireeseie ettt stisetsese ettt bbbttt eese sttt bttt et seb i nnes $99. to $1,975.
The price for the temporary plastic cremated remains CONLAINET IS .........c.cuueiuiuiucierieiicieieeieesieiesesseessesse s saesasseseas $25.

FLOWERS: A selection of flowers is available through the mortuary.
The Price range fOr fIOWETS IS......uueureueireuiiriiriiriieieireireiseeetie ettt ettt ettt ettt saen $6.50 to $1,200.

MEMORIAL MARKERS: A complete price list will be provided at the mortuary.
The price range for MemMOTial MATKETS 1S....c.cuvueiiiriiriiriieiieieireireireieeeieei sttt saen $330. to $1,395.

CLOTHING: A selection of men's and women's clothing is available at the mortuary.
The price range for burial CLOthINg S .........cocciriiiiiiiicii i $21. to $285.

OTHER MERCHANDISE (Some items are subject to sales tax)

Memorial Folders /Prayer Cards (PEr 50) .........ceueuurureureeremereiniieineesesesetsessessesessessessessessessssessessessessesessesessessessesessesss $35. to $150.
Memorial REZISTEr BOOK.......c.ccoiuiuiiiiiiiiiiciciicc et $30. to $125.
ThanK YOU Cards (PEI 25)......cueuiueureerieieireireereietessetseisesstsessessessessessesesse et ssessesesse s stssessese sttt sstsstsessese bt sstssesessesesessessssssns $20.
(@ et b o) @ o 11 TR $20. to $100.
FIag CASES .....cueiiiiiciiiccc bbb $200. to $245.
Shipment Container required DY QirliNes ..........ccoiiuiiiiiiiiciiiiciciiic s $225.
Combination SHIPPING UNE.....c..cuuiuiiiiiiciciiiiiciiii sttt $325.

EVENT ENHANCEMENTS: (Subject to availability. Prices are subject to change without notice.)

Photo ENlargement........cocceceeeeeeeineuneuneeneieneineineesesseeensensessessessesessenne (11 x 14 for $50.)....(18 x 24 for $75.)....(24 x 36 for $125.)
Musicians (Harpist, Guitarist, Y VS T o VTS =1 (ol OO Starting at $200.
Bagpipers and BUELETS..........coiiiiiii s $200. to $400.
DOVE REICASE (20 DDOVES) ....viveeiereneerieerieteteeteseeteteseeseseeseseetessesesseseesessesessatessetessessesessesessesensessssessesessesessesensesensessesessstensesenserssensasens $250.
Butterfly Release (30 Butterflies — Seasonal Availability)........c.ccocoveiiiiiiniinininiiiiii s $200.
Motor Escorts (Standard Local Ride —Includes 3 HOUL S) ..o, Starting at $160. per escort
YA e o Y (35 ooy o =Y OSSO $295. to $595.

DISCLAIMER OF WARRANTIES

Our mortuary makes no representations or warranties regarding caskets the memorial products offered. The only warranties,
expressed, implied or granted, are the expressed written warranties, if any, executed by the manufacturers thereof. No other
warranties, including the implied warranties of merchantability or fitness for a particular purpose, are extended by the seller.




Cremation Options

For those families which prefer cremation, O’Connor Laguna Hills Mortuary was remodeled in 1990 to
accommodate a crematory. O'CONNOR LAGUNA HILLS CREMATORY is a privately-owned
crematory and is not associated with any "Memorial Society." It is reserved only for those families we
serve and each cremation is performed on an individual basis. Whether you select a simple cremation,
full services or viewing followed by cremation or a cremation with a memorial service in our chapel at
O’Connor Laguna Hills Mortuary or an outside facility or location, our directors will provide you with
the cremation options to personalize the service. Please consult your director or refer to the cremation
service plans for your options. We also offer witness cremation and witness processing so your family
can have the opportunity of a final goodbye.

DIRECT CREMATION ..ottt $2,050. to $2,125.
Includes adjusted administrative and professional services of the funeral director and staff, transfer of remains to
O’Connor Laguna Hills Mortuary, refrigeration, use of our crematory for cremation, processing and packaging of
cremated remains. This charge does not include merchandise, viewing of remains, funeral ceremony, embalming or
cash advance items. Additional charges may be added for storage of cremated remains.

If you want to arrange a direct cremation you can use an alternative container. Alternative containers encase the
body and can be made of materials like fiberboard, or composite materials (with or without an outside covering). The
containers we provide are cardboard and fiberboard.

DIRECT CREMATION with container provided by family ...........ccococciiiiciniiciiccesscceesesseseeseseesees $2,050.
DIRECT CREMATION with cardboard container purchased from mortuary ... $2,125.
DIRECT CREMATION with container or casket purchased from mortuary ... $2,050.

(Cost of Casket or Container is extra.)

CREMATION RELATED CHARGES

Witnessed cremation (Monday-Friday 9:00 AM ONLy).......ccoocviiiiiiiiiiiiii s sssssssssssssnns $150.
WINESSEA PIOCESSING ...ovvvviiiiiiiiice s $150.
Certified (Un-witneSSEA) SCAtLOT At SOa.......cviviverieeerierieiereeeteeeteeeete ettt et e et et etessetessete st essesessstessetessesesessesessesenserenserensensasens $200.
Priority CremMation .....c.cooiiiiiiiiiiiiiii bbb bbb bbb bbb $225.
Preparation for Viewing (includes embalming, dressing, cosmetics & casketing)...........ccoocvivivicinciniiininicineniiesininns $600.
Cremation and processing of cremated remains (other than direct cremation) ...........cccecuoeueiniivcininincncininiscecieinenes $475.
Delivery of cremated remains in urn or suitable container (10Cal area)...........coceveueeeureeurereueeneeeeneieeeeeeeeeeeeeeeeeseesesenesees $100.
Shipment of cremated remains via U.S. Mail or common carrier (Qirfare eXtra) .......c.ccoeovereereereeeeerernerseereeerensersessessesessenne $100.
Identification by next of kin with facial feature SEtHINEG ..........cccouriuiiriiiiiiiiciicc e $200.

Minimum Care Charges

FORWARDING REMAINS TO ANOTHER MORTUARY .......ccooiviiiiiiiiiiiiisssssssssssssssnns $3,000.
Includes adjusted administrative and professional services of the funeral director and staff, transfer of remains to the
mortuary, embalming, dressing, cosmetics, casketing and transportation to Orange County Airport. This charge does
not include merchandise, viewing of remains, funeral ceremony, post autopsy care or cash advance items. (Airfare
Extra)

FORWARDING OUTSIDE THE UNITED STATES.........ccoooiiiiiicssssssssssssssssssssssssssssssssssssssssssnas $450.
Due to coordinating and filing the required paperwork with embassies and consulates, there is an additional service
charge for this type of arrangement. This charge does include our staff and procurement vehicle. In some instances,
there are extraordinary requirements where additional charges may be added. This charge does not include the
consulate and / or other governmental required cash advance fees for the transfer.

RECEIVING REMAINS FROM ANOTHER MORTUARY .....c.oooiiiiiiiiiicrce e ssssssnenas $2,100.
Includes adjusted administrative and professional services of the funeral director and staff and removal of remains
from Orange County airport. This charge does not include merchandise, viewing of remains, funeral ceremony,
automotive equipment for services, embalming, cremation charges, other care of decedent or cash advance items.

DIRECT BURIAL ..ottt bbb bbb $3,000.
Includes adjusted administrative and professional services of the funeral director and staff, transfer of remains to the
mortuary, preparation of remains for burial (post autopsy care extra) and use of hearse for delivery only to local
cemetery at mortuary’s convenience. This charge does not include casket and other merchandise, viewing of remains,
funeral ceremony or cash advance items.

DIRECT BURIAL with casket purchased from mortuary or provided by family .........cccccoocuviivcinininiivcinininciccicinis $3,000.
DIRECT BURIAL using Minimum Grey Flannel Flat Top Casket ... $3,825.



