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Family Owned and Operated

Our Vision:
“Providing the highest value funeral and cremation services to the families we serve.”

Our Mission:
“Treating every family as if they were our own.”

Patrick J. O’Connor Joseph A. O’Connor Joseph A. O’Connor, Jr.  Charles A. Ricciardi
(1860 ~ 1943) (1894 ~ 1962) Joseph G. Fitzgerald Jeff Turner

Neil P. O°’Connor, Manager FDR 676

Customized and Personalized Service Plans and Memorial Products are available:

Complete Traditional Funerals ~ Cremation Service (On-Site Crematory) ~ Witness Cremation and Processing
Domestic and World Wide Shipping ~ Burial and Cremation Caskets ~ Burial Vaults ~ Cremation Urns
Flowers ~ Grave Markers ~ Custom Memorial Printing ~ Pre-Need Counseling and Funeral Insurance Plans
Interactive On-Line Obituary Notices ~ After Care Follow Up

Schedule of Fees / General Price List

These prices are effective April 1, 2010 and are subject to change without notice. The goods and services shown within
are those we provide to our customers. You may choose only the items you desire. However, any funeral arrangements
you select will include a charge for our basic services and overhead. If legal or other requirements mean you must buy
any items you did not specifically ask for, we will explain the reason in writing on the statement we provide describing
the funeral goods and services you selected. Our policy requires accounts to be cared for at the time of the arrangement
conference. We accept personal checks, Visa, Master Card and Discover for at need cases. On funded pre-arrangements,
we accept checks only, made payable to the insurance company underwriting the policy.

Prior to drafting any contract for goods and services, the responsible party or the decedent’s survivor who is handling the
funeral arrangements is entitled to receive a copy of any pre need agreement in the possession of the funeral
establishment that has been signed and paid for, in full or in part, by or on behalf of the decedent.

For more information on funeral, cremation or cemetery matters, contact:
Department of Consumer Affairs Cemetery & Funeral Bureau



1625 North Market Blvd., Suite S-208
Sacramento, CA 95834
(800) 952-5210 ~ (916) 574-7870

SERVICES, FACILITIES AND EQUIPMENT

1. ADMINISTRATIVE AND PROFESSIONAL SERVICES OF FUNERAL DIRECTOR AND STAFF........... $2,450.
This is a basic fee that we charge every family for our professional service in assisting them with their preferences. It
includes a proportionate share of the taxes, licenses, utilities and business expenses required to serve the public. Our
charge includes but is not limited to consultation with the family, administrative and clerical services, preparation of
the death certificate for certification of the attending physician or coroner, consultation with cemetery or common
carrier, our availability 24 hours a day to transfer the decedent to mortuary, placement of obituary notices in
newspaper and on-line at www.oconnormortuary.com as requested and our family service follow up aftercare
program. This fee for our basic services and overhead will be added to the total cost of the funeral arrangements you
select. (This fee for our basic services and overhead is already included in our charges for direct cremation, direct
burial, forwarding remains and receiving remains).

2. TRANSFER OF DECEDENT TO O°CONNOR LAGUNA HILLS MORTUARY * (25 mile radius)................ $375.
*Travel outside service area, excess mileage will be stated on a mileage rate chart.

3. PROFESSIONAL EMBALMING ... ooii ittt sttt s te et e et e st e et e e e be e eabe e s s teeaateeanbeesnbeeanteeanrees $400.
Except in certain special cases, embalming is not required by law. Embalming may be necessary, however, if you
select funeral arrangements such as a funeral with viewing or if you wish the decedent dressed for burial. If you do
not want embalming, you usually have the right to choose an arrangement that does not require you to pay for it,
such as a direct cremation. Embalming will be performed at O’Connor Laguna Hills Mortuary.

4. OTHER CAREOFTHEDECEDENT (All care of the decedent is performed at O’Connor Laguna Hills Mortuary)

Dressing, CoOSMetology aNd CASKETING ...cvieiiririeirieeesiete ittt ettt sttt ettt e b ettt e e b b e e b $200.
POSt AULOPSY OF Other RESIOFATIVE CAIE ...uviiiiiiiiie ettt s et e et et e et e s te et e e te e teestesseesaeesaeenteeteenseaneennee e $250.
Basic Sanitation (Required if N0 emMbBDalIMING) ...cooiiiiiii e $225.
Refrigeration (Required if N0 eMbBaIMING) ..ovoioii it re e s be et e e e neennee e $375.
CUSTOATAI CAIE ..t b et b e bbb bbb e bt b et b et ne b After 5days, $50. per day
Use of Prep Room for Medical or Ceremonial Purposes (2 hour maxXimum ) ... $350.
5. FACILITIES FOR VIEWING ...ttt ettt ettt ettt et s te e ste e teemeees e e ee e e eaeesteebeeseeeneeaneesneenneenaeenneans $350.

Use of the O’Connor Laguna Hills Mortuary or outside facility, necessary equipment and staff for visitation (Includes
2 hours in morning or afternoon or evening)

6. FACILITIES FOR FUNERAL CEREMONY ...oiiiiiiiiiiiiieise ettt sttt sttt nbe et sbe e $595.
This service includes our charge for the use of the O’Connor Laguna Hills Mortuary Chapel or outside facility,
necessary equipment and staff for the conduction of services.

7. FACILITIES FOR MEMORIAL SERVICE........ciiiiticiissesise ettt sttt beta bbb sae b s s nene e $595.
This charge includes all items listed under "Facilities for Funeral Ceremony".

8. CONDUCTION OFSERVICES AT CHURCH - GRAVESIDE (Same Day Included) .....c..ccooovvveiiivieiiiicinnae $595.
Includes the mortuary staff and necessary equipment for conduction of services.

9. GRAVESIDE SERVICE (ONLY) ..ttt sttt bbbttt b ettt b e bbbttt n et e ene e $495.
Includes the mortuary staff and necessary equipment for conduction of services. Sound system available upon
request and subject to availability.

10. WEEKEND AND HOLIDAY SERVICE FEE
Additional charge for Saturday, Sunday or HOlday Service........o.oviuiiiirii e, $350.

11. AUTOMOTIVEEQUIPMENT WITHIN THE LOCAL AREA*(Each Service)


http://www.oconnormortuary.com/

Limousine (7 passenger vehicle; includes 4 hours - additional hours - $95. per hour) ......cccocovviiiiccieicise e $375.

(8 to 10 passenger vehicle; includes 4 hours - additional hours - $120. per hour) .....ccccevvvevcvvivvvcneceeeeenn, $475.
Utility Vehicle:* required for local trips to Doctor's offices, Health Department, transfer of flowers and clergy
L 017 001 2= 14 1o o PSS $200.

*Local Area - 25 mile radius; for additional charges for distances over 25 mile radius, see out of area mileage chart.

The services, facilities and equipment listed above do not include cash advance items, transportation out of our
service area and staff overtime, if applicable.

MEMORIALPRODUCTS AND EVENT ENHANCEMENTS

Our memorial product charges can be significantly reduced when our memorial products
savings plan is utilized. Please consult your director for details.

CASKETS: We offer many styles and prices of caskets from which to select. Since many caskets that seem similar in
appearance may differ greatly in quality and construction, we offer the following to assist you in making an informed
decision. The two basic types of caskets are:

Protective: These caskets are designed by the manufacturer to resist the entrance of air, water and other outside
elements. They may be constructed of varying gauges of steel, copper or bronze.

Non-Protective: These caskets are not designed by the manufacturers to resist the entrance of air, water and other
outside elements. They may be constructed of hardwood or wood products covered with fabric. A complete price
list will be provided at the mortuary.

The price range for traditional adult burial and cremation caskets iS........ccccevvvieririeiiiirci s $825. to $10,795.
The price range for alterNative CONTAINEIS IS ...ttt e e e ae s e e sreesaeesreebeenees ean $75. to $475.
The price range for rental CASKETS IS .....uiiiiiiiiiiie e et e e re e sre e s reereenes $970. to $1,280.
The price range for ChildTen’s CASKELS IS ..uuiiiriiiiiiiiiiiirieieristee ettt sttt r et e e ebene s $335. to $3,995.

OUTER BURIAL CONTAINERS (Vault): A complete price list will be provided at the mortuary

The Price raNQe TOr VAUILS 1S ...viuiiii ettt et e e st e te e te e te e tesseesneesneenteenreenes $415. to $2,995.
The Price range fOr UFN VAUTES IS .....o.iiiiieeiiic bbbt bbb bbbt b bt et ann $95. to $595.

URNS: For those who select cremation, we offer a variety of styles and prices of urns from which to choose.
A complete price list will be provided at the mortuary.

THE PrICE FANGE FOF UFNS IS ittt b bbb bbbt bbbt bbb bbbt b e s $99. to $1,975.
The price for the temporary plastic cremated remains CONTAINET IS ....cvovviiiiiieiieii e $25.

FLOWERS: A selection of flowers is available through the mortuary.
The Price raNQe TOr FlOWETS 1S .. ittt et e et e et e be e e e be e teanaesneesreesreereenes $6.50 to $1,200.

MEMORIAL MARKERS: The price range for memorial Markers is ......cccooeiveieiieiiie e ese e sve s $330. to $1,495.

CLOTHING: A selection of men's and women's clothing is available at the mortuary.
The price range for burial CIOthING S ....oiii et e e e sae e $21. to $285.

OTHER MERCHANDISE (Some items are subject to sales tax)

Memorial Folders/ Prayer Cards (PO 50) ......cuiiiiiiiriieiiieieese ettt sttt et b e b et s $40. to $150.
MEMOTTAl REGISTEr BOOK.....iuiiiiiicicicieietcie sttt ettt b b et b bbb bbb b e e e et bbb bbbt et eb e e e s bbb aee $35. to $175.
THANK YOU CArdS (DI 25). .ueiuiieiiitiiieiite ettt b etk et b e sb et s b st ekt s b et et e e b et et e ab et ebesbe e ebenbe e Starting at $20.
CTUCITIX OF CTOSS 1.utuiutttiteitsese ettt es st b s bt e st et eee e s e e 28 Eee e A ea £t e s a8 e R et b e e e e e s b e b et e b s s e e s e s e b ee et eb b e s eses et et etennes $20. to $100.
FIAQ CASES ...vviviririririiititetet et te ettt sttt sttt et et ettt se e e bt e b et et et e b e b e se e st et b e b et e b et e b e s e se e bbb et be b et et e R e et bbb bt et et er e e e e r s $175. to $245.
Shipment Container reqUIred DY @IFTINES .....oi it b et b bbbt nn st bbb s $225.
CombINAtION SNIPPING UNIE c.oiuiiiiiiiiiicie ettt s et et e s et et et e s e be b e b et et e s e s be e st e be b eneabesbeneane $325.

EVENT ENHANCEMENTS: (Subject to availability. Prices are subject to change without notice.)

Photo ENlargement ... (11 x 14 for $50.)....(18 x 24 for $75.)....(24 x 36 for $125.)



Musicians (Harpist, Guitarist, MariaChis, BLC.) .....cciiiriiiiieiiie e e Starting at $200.

Lo o T LTI LA Lo = U] T SRS $200. to $400.
DOVE REIEASE (20 DOVES) ...vviviriiietiiictcteiete ettt te et ettt et et et e se st e se s e a4 e s e s et e s e s et e se s et e se st e b e s e s et e s e b et e s e s et es et et ese s et ene s st ere e ne $250.
Butterfly Release (30 Butterflies — Seasonal Availability) ..o $200.
Motor Escorts (Standard Local Ride —Includes 3 HOUT S) ...coovvviiiviiciiciec e Starting at $160. per escort
VidE0 MEMOTIAL TTIDULE ©ovciiiiiiceie ettt ettt st b e st b e b e be st e s e et e st e neebe st esesbe st esestessenenrns $295. to $595.
VIO TaAPING OF SEIVICE 1ouritiiiiii ettt et e et e et e te s be s b e s ReeRe e st et e besaeabeaReenee s e et e beseeateaneaneeseeneeneenrens Quote.

DISCLAIMER OF WARRANTIES

Our mortuary makes no representations or warranties regarding caskets the memorial products offered. The only warranties,
expressed, implied or granted, are the expressed written warranties, if any, executed by the manufacturers thereof. No other
warranties, including the implied warranties of merchantability or fitness for a particular purpose, are extended by the seller.

Cremation Options

For those families which prefer cremation, O’Connor Laguna Hills Mortuary was remodeled in 1990 to
accommodate a crematory. O'CONNOR LAGUNA HILLS CREMATORY is a privately-owned
crematory and is not associated with any "Memorial Society." It is reserved only for those families we
serve and each cremation is performed on an individual basis. Whether you select a simple cremation,
full services or viewing followed by cremation or a cremation with a memorial service in our chapel at
O’Connor Mortuary in Laguna Hills or an outside facility or location, our directors will provide you
with the cremation options to personalize the service. Please consult your director or refer to the
cremation service plans for your options. We also offer witness cremation and witness processing so
your family can have the opportunity of a final goodbye.

[ | = O IO 1Y N @ PP $2,225. to $2,300.
Includes adjusted administrative and professional services of the funeral director and staff, transfer of remains to
O’Connor Laguna Hills Mortuary, refrigeration, use of our crematory for cremation, processing and packaging of
cremated remains. This charge does not include merchandise, viewing of remains, funeral ceremony, embalming or
cash advance items. Additional charges may be added for storage of cremated remains.

If you want to arrange a direct cremation you can use an alternative container. Alternative containers encase the
body and can be made of materials like fiberboard, or composite materials (with or without an outside covering). The
containers we provide are cardboard and fiberboard.

DIRECT CREMATION with container provided by family ... $2,225.
DIRECT CREMATION with cardboard container purchased from mortuary .......ccccccooeeviiieiiii e $2,300.
DIRECT CREMATION with container or casket purchased from MOrtUArY .......cccccoveiiiiiiese s $2,225.

(Cost of Casket or Container is extra.)

CREMATION RELATED CHARGES

Witnessed cremation (Monday-Friday 9:00 AM ONIY) ..ot $175.
WV IENESSEA PrOCESSING 1.ttt ettt ettt bt b e bt bt e bt b e e bt e b e e bt e b e b e At e bt e b e Rt e Rt A b e h £ e b e b e b e ekt b e bt e ke b e bt e b e st e st et b en et $175.
PrIOFTEY CrEMALION ..iuiitiiiticti ittt ettt ettt e et e b et e et e e ebe s b e b ebeebe s ebesbe s ebesbe s ebeebe b eseebe st eseebe s ersebe b ensabesaensabeseeneans $250.
Oversized cremation fee (does not include cremation suitable container. Outside crematory utilized).........ccccocue... $200.
Certified (UN-WiItNESSEA) SCALLEI Gt SEA .....eiuiiiiieie ettt bbbttt e b s bkt s bt b e e e n b e sbesb e besbe st e e neenee e $200.
Preparation for Viewing (includes embalming, dressing, cosmetics & Casketing) .......cocecvverviiniieieneneie s $600.
Cremation and processing of cremated remains (other than direct cremation) ... $475.
Delivery of cremated remains in urn or suitable container (I0Cal Area) ........c.coooeiiiiiiiiiiii e $100.
Shipment of cremated remains via U.S. Mail or common carrier (2irfare exXtra) .......ccocoovereinienninneneeseseses $100.

Minimum Care Charges

FORWARDING REMAINS TO ANOTHER MORTUARY .ottt sttt snee e ste et neenneas $3,200.
Includes adjusted administrative and professional services of the funeral director and staff, transfer of remains to the
mortuary, embalming, dressing, cosmetics, casketing and transportation to Orange County Airport. This charge does
not include merchandise, viewing of remains, funeral ceremony, post autopsy care or cash advance items. (Airfare
Extra)




FORWARDING OUTSIDE THEUNITED STATES ...ttt bbb $450.
Due to coordinating and filing the required paperwork with embassies and consulates, there is an additional service
charge for this type of arrangement. This charge does include our staff and procurement vehicle. In some instances,
there are extraordinary requirements where additional charges may be added. This charge does not include the
consulate and/ or other governmental required cash advance fees for the transfer.

RECEIVING REMAINS FROM ANOTHER MORTUARY ....ociiiieiset et $2,200.
Includes adjusted administrative and professional services of the funeral director and staff and removal of remains
from Orange County airport. This charge does not include merchandise, viewing of remains, funeral ceremony,
automotive equipment for services, embalming, cremation charges, other care of decedent or cash advance items.

DT =IO I =0 1 = A RO PRTRPRR $3,200.
Includes adjusted administrative and professional services of the funeral director and staff, transfer of remains to the
mortuary, preparation of remains for burial (post autopsy care extra) and use of hearse for delivery only to local
cemetery at mortuary’s convenience. This charge does not include casket and other merchandise, viewing of remains,
funeral ceremony or cash advance items.

DIRECT BURIAL with casket purchased from mortuary or provided by family ..., $3,200.
DIRECT BURIAL using Minimum Grey Flannel Flat TOP CaSKet.......covriiriiiiiiiiieeeeeeeie s $4,025.



